Home Warranty Agreement
An Agreement between _____ and our Partner Families

Contract Date:

Partner Family:

Contractor: 

_______________       Habitat for Humanity
The success of Habitat for Humanity depends in large part upon the successful partnerships between Habitat and Partner Families. The intent of this agreement is to clarify responsibilities that Habitat for Humanity and the Partner Family have after the home rehabilitation is complete and the family has moved into their new home.
1. Habitat for Humanity (HFH) continually seeks to improve construction quality and service, while striving to keep the cost of a home as affordable as possible. As a result of this process, Habitat reserves the right to make changes to building designs, materials, features, and finishes provided from one house to another.  Therefore, your home may be different from previous homes built or rehabilitated by Habitat and may not have the same details and amenities.

2. Partner Families who have met all their qualification requirements will not be allowed to occupy or move into their home until all final inspections have been made.
3. When the house is substantially complete, a representative from Habitat will meet with the Partner Family at the house and conduct a walk through to identify any uncompleted items. A final written punch list will be generated and agreed to by both parties. In the event of a difference of opinion on one or more items, ____, the Habitat Executive Director will make a final decision regarding any corresponding course of action.

4. Habitat agrees to complete the items identified on the final punch list as soon as possible allowing reasonable time for scheduling and the availability of materials and volunteer work personnel.

5. Materials and workmanship in the home are warranted by Habitat for a period of one year from the date of closing. This warranty supplements any other material and/or manufacturer’s warranties that may be in place. When repairs are necessary pursuant to the above warranty, the Partner Family is requested to send a list of such items to Habitat in writing. The Partner Family is also encouraged to wait for a reasonable period of time before sending such list in order to allow for the detection of all warranty items.
Partner Initials ____________

Habitat Representative Initials ______________
6. Habitat will correct such warranty items subject to conditions ‘a’ through ‘e’ listed below, allowing reasonable time for scheduling and the availability of materials and volunteer work personnel. In the event of a difference of opinion on one or more warranty items, a final decision and any corresponding course of action will be made by ____________, the Habitat Executive Director.

a. Nail/screw pops and cracks in the drywall finish should be expected as the house settles over time.  If you have concerns about the cracks, Habitat personnel will evaluate them.  Repair of nail/screw pops and minor cracks in the drywall are the responsibility of the Partner Family.  Habitat will supply the Partner Family with touch up paint for the repaired areas only and cannot guarantee perfect matching of the re-painted area with the background due to age discoloration of the original painted surface.  If cracks indicate major problems with the foundation, Habitat will provide necessary repairs.

b. Habitat will not be responsible for damages or imperfections to the painted finish of interior wood trim and other products, or finishes caused by the natural seasonal movement of wood. It will be the Partner Family’s responsibility to maintain adequate interior temperature and humidity levels.

c. Habitat is not responsible for the replacement of outdoor water faucets damaged by freezing.  In order to prevent such damage, Partner Family should disconnect hoses during cold weather and follow any instructions on the hose bibs.

d. It is the Partner Family’s responsibility to maintain heating and air conditioning equipment after moving into the home. This means that air filters will need to be replaced at least four times a year. Failure to change air filters will void any warranty that may be in place. 

e. Habitat is not responsible for damage to the building caused by the drying effect of wood or other fuel burning stoves.

7. The location of the building site, grading of soil on the lot and final building floor elevations shall be determined solely by Habitat which will comply with the Partner Family’s desires where reasonable taking into consideration generally accepted building standards.  Habitat will not be responsible for changes in grade resulting from the settling and/or erosion of soil.

Partner Family__________________________________________Date_______________

Habitat Representative ___________________________________Date ______________

Family Support/Advocate_________________________________Date______________


 
